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User Manual
1. SERENIO is intended for wall mounting or to place at a safe distance away from children and pets.
2. It operates on single phase 110V or 240V AC, 50/60 Hz electrical supply.
3. The package consists of –
a. The Serenio device
b. Wall Mounting Bracket
c. Power Cord
d. Mounting Hardware
e. Tabletop stand(optional)
Tabletop Mount:
1. The device is pre-attached to the Tabletop stand. Place the device on a stable surface.
2. Plug the power cord to a grounded 3 pin outlet and turn to ON.
3. We recommend to keep Serenio turned ON 24/7 to provide neutralization of the virus in up to a
1000 sq ft of indoor space.
4. If Serenio needs to be mounted on a wall, there are screws at the bottom of the device
Mount on the Wall:
1. Detach the pre-attached tabletop by removing the two screws at the bottom.
2. The mounting bracket includes the back-end mount and the angle bracket.
3. Attach the angle bracket to the back-end mount using the nut and tighten firmly.
4. Serenio should attached to the bracket firmly, using the nut and bolt provided.
5. Adjust the angle Serenio is facing to any angle downwards. Recommendation is to point downwards
at a 45 degrees angle. Recommended height is 7ft from the ground.
6. Plug the power cord to a grounded 3 pin outlet and turn to ON.
7. Do not try to touch on the front cover or the of the back of device while it is ON.
8. The SERENIO device is intended to function 24/7.

Troubleshooting
1. Check the Power cable is connected to the 3 Pin Grounded Power Source and the Device IEC
connector.
2. Check the Main Power Switch is turned ON.
3. Check the Power Switch on the machine is turned ON. The power switch turns Red in color.
4. Check the Neon Lamp Indicator is glowing GREEN.
5. If the Buzzer Alarm in the back of the device is beeping turn OFF the device and check the fuse
and replace the same.

